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Section 1: Initial inspection. 

 

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  Inspect un it for obvious damage  
/ signs of misuse   

  

Unit has been opened 
  

Warranty  
invalidated. SRT  

will charge for  
repair.   

Unit has been damaged  
thru misuse 

  

Unit has 
  n o t been opened 

  
/ no obvious signs of  

damage or water ingress 
  

Unit appears to be water  
damaged 

  

Unit is IP rated to   IP52, so if unit appears to have been  
immersed in water or subject to extensive water ingress,  

this will be caused by incorrect installation or misuse.   

  Connect unit to:   
  

-   12 /24V Pow er Supply with Min 5A rating   
-   Suitable VHF antenna / Load *   
-   GPS antenna with clear view of sky   
-   PC / Laptop preloaded with    
   ConfigAIS software via serial connection   
  
  
* Refer to Se ction 4   of this guide   
for advice and notes about    
Antenna systems.   
  

  

Switch on power supply  
to unit   

Screen Light s Up and  
Screen options appear 

  
Screen Lights Up  but no  

text appears 
  

Screen  does not light up  
at all. 

  

Continue   on next page   t Visi   t www.suppor t .sr - m marine.co   and apply   
latest MKD software update.    

Check power supply  
is active and  

connection is correct   

Unit will require internal  
inspection by SRT.  Submit an   

RMA   request   at    
www. support.srt - marine.com   

  

Screen does not light up  
at all. 

  

  

Software updated successfully but  
s creen  still  does not light up  / 

  
Software Update unsuccessful 

  
Software updated  

successfully  
  

Power down   
  unit   

Discoloured pixels / Lines  
missing on screen 

  

Unit will require Repair by 

Digital Yacht, email us at 

support@digitalyacht.co.uk 

 

Warrant Void 

Digital Yacht will 

charge for repair 

Contact us for latest Software 
support@digitalyacht.co.uk 
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Unit will require Repair by 

Digital Yacht, email us at 

support@digitalyacht.co.uk 

 

Unit will require Repair by 

Digital Yacht, email us at 

support@digitalyacht.co.uk 

 

Check if you have latest Software 
support@digitalyacht.co.uk 
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Unit will require Repair by 

Digital Yacht, email us at 

support@digitalyacht.co.uk 
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Unit will require Repair by 

Digital Yacht, email us at 

support@digitalyacht.co.uk 
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Unit will require Repair by 

Digital Yacht, email us at 

support@digitalyacht.co.uk 
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Section 4: Antenna System Check (Class A unit only).  

 

 

Unit will require Repair by Digital Yacht, email us at 

support@digitalyacht.co.uk 

 


